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This student training module provides an introduction 
to the automotive parts counter trade. (A companion instructor's 
guide is available separately as CE 032 880; other student modules 
also are available — see note). The modules are designed to introduce 
trade knowledge and skills to the student. This module contains a 
cover sheet listing module title, goal, and performance indicators; 
study guide/checklist with directions for modul^. completion ; 
information sheets providing background information about the parts 
counter trade; self -assessment ; self-assessment answers; post 
assessment; and post-assessment answers for the instructor . Topics 
covered in the module include the history, trends, working 
environment, employment practices, and wage scale of the automotive 
parts counter trade. (KC) 
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INTRODUCTION TO'thE PARTS COUNTER TRADE 



Goal: 

The student win be able to identify 
and briefly explain the history, 
trends, working environment, employment 
practices and wage scale of the trade. 



Performance Indicators: 

The student will complete a Self 
Assessment arid a Post Assessment exam 
to demonstrate his or her knowledge 
of the material. 
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Study Guide 



This guide is to be used as a "bluenrmf «. «. 

Complete the tasks in the order T ! , C °"' Pleti0n ° f tMs »*"•• 

completed. " " St6d 6e ' 0W; *™ * by each task as If, 



1. 
2. 
3. 



Read the Goal and Performance Indicators 



on the cover of this module. 



Study the Information secti- 



on. 



Complete the Self Assessment 

«- Self A S sess re „t " sleT h T^TT "* *°" °" 
voo had dimcun, with the seir Assesslt SeCti °" " 



4. 



Complete the Post Assessment. Turn in 



your answers to your instructor 
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Information 




HISTORY 

The automobile, a new form of trnasportation around the turn of the century, had 
far reaching effects into every aspect of American life. Today the automobile 
. industry employs one out of every seven wage earners. In 1900, American 
manufacturers produced 4,192 automobiles. In 1963, America produced over 9 million 
cars, trucks and buses. The auto parts industry has grown accordingly, with 
billions of dollars being spent in new and replacement parts for vehicles. 
Presently the volume of replacement parts has increased dramatically with people 
repairing their automobiles rather than choosing to take on the financial burden 
of buying a new vehicle. 

TRENDS 

There are currently two major trends within the industry: 1) increased competition; 
2) increased complexity. Companies have disappeared or had to merge in order to 
stay alive. Now there are the Big Three:. General Motors, Ford and Chrysler. Each 
company tries to saturate the market by providing vehicles in every style and price 
range that the public demands. 

The auto parts industry has grown, and competition has become inevitable with the 
number of new outlets that are appearing. Discount houses are springing up as 
well as wholesale-retail businesses. The increasing complexity that this 
competition produces offers more options for the consumer. 

WORKING ENVIRONMENT 

Working conditions for parts-counter people have improved greatly. Although the 
work is somewhat seasonal— in the winter time the industry experiences a slow 
down— overall employment is year around. 
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Union shops offer employees a means for the settle re „t'of grievances. Overtime 
pay and premium pay for certajn Mm ^ ^ Uvertlme 

For years, the parts department was relegated to a dark corner of th. ' • u 
Now you often f,„d parts-counter people in a proven t p 17 f e iTl 

xrrr tzt: t r - counter — is 

be the only contact a clt h 6 ° PP ° rtUn1 ' ty *° the Publi ^ «-» 
v4 important * ^ *° the "»«• is 

+ 

EMPLOYMENT PRACTTPFS 

IcCreTs^r: T b69ln the1r Care0r " »"1 they 

acq u ,re the skills to become a shipping and receiving clerk A chfnni , 

receiving clerk might he proved to a parts-counte p o t „„ tZZT 

opportunities present themselves to those with the ah lity t underst lb ■ , 

concepts and business practices within this diversified ffeU ' 

WAGE SCALES 

*ztt :'"""* • - >- - 

of the stock. Apprenticp<;h-in complexity 
as we,, as l-J^C^t! a9 ~ S "* ,>r ° Vi " 9 * W S "'« 
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Assessment 




In the blank spaces provided, write a T if the statement is true, an F if the 
statement is false. * 



1. 
2. 
3. 
4. 
5. 



The auto parts industry has decreased in size recently* 
There is more competition today than in years past in the .parts indusjtry. 
A person doesn't need to understand mechanical concepts to be promoted* 
The trade pays the highest wages of any trade* 

A parts counterperson will most likely understand shipping and receiving. 

Parts counter people are being viewed more and more as public relations 
employees. 



There is an increase of work in the winter. 



8. 



Beginners in the trade start right out working on the counter. 
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Self Assessment 
Answers 





1. F 

2. T 

3. F 

4. F 

5. T 

6. T 

7. F 

8. F 
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Pbst 
Assessment 




Following each statement or question * 

or answers the question. Select 2 3 ° P WP * Wh1ch COm ^s * 
in the blank provided C0rP6Ct ° ne and ^ J 



the statement 
Jits corresponding letter 



1. 



Parts counter people often begin 
a. delivery people 
D - management trainees 
c clerks 



their 



careers as 



2. 



4. 



5. 



■ Wage scale s in the trade are 
a. high 

terribly high, considerinq the 1^ a 

c low 9 he llmit - d » or * involved 

In the trade tQ day, the record keepinq sv «*o 
a- unimportant 9 yStems are 

b - elaborate 
c - meaningless 



" Parts cou ^r people may bedewed as 
a- overpaid 

t. public relations people 
c. slow 

To become an apprentice in *h Q * J 

a find . u , 6 trade> you to 

• tlnd a willing employer 

b ' be able *> speak Spanish 
c - be important 



In the northwest, there are 



job openings* 



a. 1,000 

b. too many 

c. relatively few 

The volume of replacement parts for automotibles has 

a. increased a little 

b. increased dramatically 

c. stayed the same for 40 years 

There are both and ^ shops. 

a. seasonal and non-seasonal 

b. hot and cold 

c. union and non-union 
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• 

Post Assessment Answers 


o 






1. a 

2. c 

3. b 

• 

4. b 

* 

5. a 
# 6. c 

7. b 

8. c 

— « 
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